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No. JVM/O0T-09/2021-22 Date: 10-03-2022

INVITATION TO TENDER

Subject: Tender for Supply & Installation of Server, Windows 2019 Server & Antivirus
to Jawahar Vidya Mandir, Shyamali, Ranchi

Salient Features of the Invitation to Tender

1 | Tender Enquiry No. & Date JVM/0T-09/2021-22, Dated 10.03.2022

2. | Project Description Supply & Installation of Desktop Computer Systems
along with Windows 8.1 OS at JawaharVidyaMandir,
Shyamali, Ranchi

13 ‘| Due date & time of submission of | By 21.03.2022 at 12.30 P.M
| tender document

|4 | Date & Time of Opening of | On 21.03.2022 at 1.00 pm . The representatives

Tender from the Bidder may be present while opening of the
tender.
5 | Validity of tender 03 (Three) months from the due date of opening of
_. Techno-Commercial part of the tender document.
|6 Completion Time One month from the date of issue of work order.
7 | Earnest Money Deposit Rs. 20000/- (Twenty thousand) only
8 | Cost of the tender document | Rs. 500/- (Five hundred only)
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Y%, JAWAHAR VIDYA MANDIR CBSE AFF.NO.-3430004

No. JVM/OT-09/2021-22 Date: 10.03.2022

INVITATION TO TENDER

Subject: Tender for Supply & Installation of Server, Windows 2019 OS & Antivirus to

Jawahar Vidya Mandir, Shyamali, Ranchi

Sealed tenders are invited from firms (on official letterheads) duly filled in Annexure — I & II for award of
Supply & Installation of Server, Windows 2019 Server (OS) & Antivirus to Jawahar Vidya Mandir,
Shyamali, Ranchi as listed in Annexure — I from registered, reputed, experienced and eligible firms who
have executed similar nature of work in Schools/ Institutions/Organizations and satisfying all the terms
and conditions in this tender document.
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Instructions to Bidder

Tenders are invited in two bid system (i) Techno-commercial Bid & (ii) Price Bid. The ‘Techno-
commercial Bid" will be made and put in the first envelope containing the title ‘Techno-
commercial Bid'. It should contain full information as required in Annexure — I & II and
documents mentioned in eligibility criteria 2.0. The 'Price Bid’ will be made and put in the second
envelope containing the title ‘Price Bid’. It could include full information as required in Annexure
— III. Both bids should be put in the third envelope which should be prominently super-scribed
as "TENDERS FOR SUPPLY & INSTALLATION OF SERVER, WINDOWS 2019 OS &
ANTIVIRUS TO JAWAHAR VIDYA MANDIR, SHYAMALI, RANCHI.” and addressed to
“The Principal, Jawahar Vidya Mandir, Shyamali colony, Ranchi — 834002” on or before
21.03.2022 till 12.30 PM. The tenders will be opened on the same date at 1.00PM on
21.03.2022.

Tenders received after due date and time mentioned above, as well as those received without
separate sealed envelopes as specified above will not be accepted.

It may be noted that incomplete in any respect or conditional tender will not be accepted.
Eligibility Criteria

The Bidder is authorized dealer for the product quoted. The copies of OEM authorization
certificate should be submitted by the Bidder along with techno-commercial bid.

The Bidder should have ISO27001 or ISO 9001 certification (copy to be submitted)
The Bidder should have necessarily have office in Jharkhand. (proof to be submitted)

The Bidder should have the registration and Copies of GST Registration / PAN no. which should
be submitted along with the offer.

Bidder should have executed at least two orders of minimum 10 (ten) computer supply in the
last three years from the date of Invitation to Tender. The copy of the work orders should be
enclosed.

Earnest Money Deposit: The tender must be accompanied by earnest money deposit (EMD) in
the form of a Demand draft drawn on any Nationalized/ Schedule Bank in favour of Jawahar
Vidya Mandir payable at Ranchi. The earnest money shall be kept deposited up to a period of 06
(six) months beyond the validity of the Tender. The earnest money will not earn any interest.
Tenders not accompanied by earnest money shall be rejected. On acceptance of the tender (but
not earlier than the expiry date of validity of tender) the earnest money will be returned to the
unsuccessful Bidder on request.

Cost of the Tender : The cost of the tender will be Rs.500/- (Five hundred only) non-
refundable in the form of a Demand draft drawn on any Nationalized/ Schedule Bank in favour
of Jawahar Vidya Mandir payable at Ranchi.

IF A FIRM FILING TENDER DOESNOT FULFILS ALL OR ANY OF THE ABOVE ELIGIBILITY
CRITERIA MENTIONED ABOVE, THE TENDER OF THE FIRM WILL NOT BE CONSIDERED.
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Scope of work: The scope work shall include but not limited to Supply, Installation,
Integration, testing commissioning and training of Software as per site requirements shall be
done by the bidder. BOM verification at site with PO Order and the physical material. Unpacking
of boxes and assembling of components, if any. Cable Interconnect between the devices.
Software Licenses activation from OEM, Power on self-test of servers. 3 years on-site support.
Install and activate all the necessary software/hardware as per SOW and Technical Specification
enclosed at Annexure-I, on FOR, JVM, Ranchi basis.

Price: The Bidder shall quote for the items indicated above on FOR JVM, Shyamali, Ranchi basis.
The quoted price shall be firm and binding and shall not be subject to any variation whatsoever
on any account till completion of supply. All applicable taxes & duties shall be indicated
separately. (Un-priced copy of Price Bid indicating “quoted” against each item should
be submitted along with Techno-commercial bid).

Taxes & Duties: Except as otherwise specifically provided in the order, the Bidder shall bear
and pay all taxes, duties, levies as charges for the subject work.

Validity of Rates:  The rate quoted by the Bidder shall remain valid for a period of 90
(ninety) days from the date of opening of quotation.

Time Schedule:

The successful Bidder shall be required to complete the supply & installation of above item within
4 (four) weeks from the date of receipt of order.

In the event the supplied material is not conforming to the ordering specification and approved
make/brand, the material so supplied will be rejected without paying any price/ compensation.
The decision of JVM in this regard will be final.

Payment Terms:
No advance payment shall be paid for the supply.

Subject to the deduction which JVM Shyamali may be authorized to make under the contract,
100% payment shall be released within 30 (thirty) days of supply of materials on submission of
bill along with receipted challan, Inspection & Acceptance Certificate to be issued by JVM and a
bank guarantee for 10% of total contract price towards performance guarantee to be kept valid
till completion of warranty period.

Warranty: The hardware & software shall be covered under comprehensive free onsite warranty
for a period of minimum 3 (three) year from the date of supply & installation. (The Bidder shall
indicate standard OEM warranty details). The warranty shall cover faulty design, improper
material, manufacturing defects and unsatisfactory performance of system. In case the
equipment fails to function inspite of necessary repairing work during the warranty period, the
defective equipment shall be replaced with a new one free of cost.

Inspection: The inspection of desktops shall be carried out by JVM after receipt of materials at
destination.

LIQUIDATED DAMAGES: Time and date stipulated in the Contract for completion of delivery
and installation of Desktop Computers shall be deemed to be the important activity of the
Contract. If, however, the SUPPLIER fails to fulfill the delivery and installation within the time
schedule, or within such extended time schedule as may be further granted, the SUPPLIER shall
be liable to pay as Liquidated Damages (LD) and not by way of penalty a sum of 0.5% of the
contract price per week of delay or part thereof, and such liquidated damages shall be limited to
a maximum ceiling of 5% of the Contract Price. In case the reasons for delay in supply &
installation are not attributable to the Bidder, then the LD clause shall not be applicable for such
delay.

Acceptance of Order: JVM is not bound to accept lowest or any tender or to assign reasons
whatsoever for non-acceptance. JVM also reserves the right to cancel the tender without
assigning any reason whatsoever.,
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Evaluation of Tender: Bidder should quote for all the items as per enclosed price schedule
format. Part offer or incomplete offer shall be liable to be rejected. Price of the techno-
commercially eligible Bidder shall be evaluated on overall basis.

NO CLAIM OR COMPENSATION FOR SUBMISSION OF TENDER: The Bidder whose Tender
is not accepted shall not be entitled to claim any costs, charges, expenses of and incidental to or
incurred by him through or in connection with his submission of Tender, even though JVM may
elect to withdraw the Invitation of Tender

TRANSIT INSURANCE: SUPPLIER shall arrange transit insurance on his own and at his own
cost for transportation of equipment to JVM, Ranchi.

NEGLIGENCE, DEFAULT AND RISK PURCHASE

If the SUPPLIER fails to execute the work with due diligence or expedition or shall refuse or
neglect to comply with any order given to him in writing by JVM in Contract, JVM may give notice
in writing to the SUPPLIER calling upon him to make good the failure, neglect or contravention
within such time as may be deemed reasonable and in default of the compliance with the said
notice, JVM without prejudice to its rights under the Contract, may rescind or cancel the Contract
holding the SUPPLIER liable for the damages that JVM may sustain in this regard.

Should the SUPPLIER fail to comply with such notice within a reasonable period from the date of
serving thereof, JVM shall have the option and shall be at liberty to take the work wholly or in
part out of the SUPPLIER’s scope and may get the same executed by alternate agency at
SUPPLIER's risk and cost. This shall be without prejudice to JVM’s rights under other clauses of
this Contract.

SUSPENSION AND TERMINATION

JVM may at any time temporarily stop the work under the Contract or any part thereof by serving
notice in writing to the SUPPLIER. Work so suspended shall be resumed by the SUPPLIER on
receipt of instructions from JVM in writing. JVM will not be liable to the SUPPLIER for any
damage or loss caused by such period of suspension of work.

JVM will be at liberty to terminate the Contract without prejudicing its right and affecting the
obligations of the SUPPLIER by giving 15 days’ notice in writing in the following events:

a) If the SUPPLIER fails to comply with the provision/provisions of the Contract.
b) If the SUPPLIER is involved in any action involving moral turpitude.

Arbitration:
Any disputes, differences, whatsoever, arising between the parties, the arbitration shall be
governed and regulated in all respect according to Laws of India.

The Arbitration proceedings in case of other Indian companies shall be regulated and governed
by Indian Arbitration and Conciliation Act 1996, or such modification thereof.

The venue of arbitration proceeding shall be Ranchi.

Work under this Order shall be continued by the Supplier during the arbitration proceedings,
unless otherwise directed in writing by PURCHASER or unless matter is such that the work
cannot possibly be continued until the decision of the arbitrator is obtained. The Bidders are
requested to confirm acceptance of all terms & conditions as per tender enquiry.
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Annexure-|
Technical Specification for Server & Antivirus
Sl. : - : : Compliance
Item
No. Detailed Specification Quantity (Y/N)
1 | Processor 2 x Intel Xeon Silver (2.4 GHz/ 10 core or better) 2 (Two)
Chassis Tower
RAM 64GB (2x32GB) DDR4 RDIMM, scalable to 1TB or
2 higher, 2400MHz or higher
Internal Hard 2x2.4 TB 10K RPM SAS ISE 12Gbps
Disk Drive
RAID Type RAIDO, 1 &5
DVDRW Internal DVD RW Drive
Chipset Intel C610 or better
Network Interface | 2x 1 Gbps Base-T, RJ45,
Monitor 22" LED Display
Keyboard & USB Keyboard and Mouse
Mouse
1/0 Ports Server Chassis should have Min. 4 USB ports, 1 Gbps
dedicated Ethernet
Management port _
Compatible Windows Server 2019, VMWare, Red Hat Linux
Operating System
Hot plug in Server Chassis must come with Redundant hot
components pluggable Power Supply, redundant cooling Fans
Other Features * Remote power On/ Shutdown of server
* Remote Management of Server over LAN & WAN
Security Features |  Secure Boot(Firmware and Bios Level Security)
* Provision to lock the system on breach
Warranty Three (3) years onsite comprehensive warranty
2 | Operating System | Microsoft Windows Server 2019 or better Standard 2 (Two)
Kit English SW (VLP) - for Academic Institution
3 | Antivirus Anti virus software Server Edition latest version with 2 (Two)
Software three years update subscription
Single License for multi-device, Data Protection,
Network Threat Protection, Anti-Virus, Anti-Malware,
Anti-Phishing, Anti-Rootkit, Anti-Spyware, Anti-
Trojan, Anti-Worm, Anti-Spam, Anti-Adware, Anti-
Ransom ware, Boot time protection, Removable
Media Scan, Protection from Browser Exploits, On-
Demand Scanning, On-Access Scanning, Scheduled
Scanning, Vulnerability Scanning, Automatically Clean
Infected Files, Scan Compressed File Formats,
Quarantine Feature, Automatic USB Detection,
Browser Protection, Malicious web page blocking,
Web Protection, Protection from PUA (Potential
Unwanted Applications), Download Protection,
Behavioural Analysis & Vulnerability Protection,
Network Attack Blocker, Virus cleanup mode/Virtual
sandbox, System Watcher.
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Annexure - I1

Techno — Commercial Bid Declaration by the Bidder:

SI.No Description Indicate also page number where
attached

= Name, address & telephone number of the
agency / firm

2, Name, Designation, Address and telephone
No. of authorized person

3 Please specify as to whether Bidder is sole
Proprietor / Partnership firm / Private or
Limited Company

4. Copy of PAN card issued by Income Tax
Department

- GST No. (Please attach)

6. Details of Bid Earnest Money Deposit:
a) Amount:

b) Demand Draft / Banker’s Cheque No:
c¢) Date of issue:
d) Name of issuing Bank:

Z a) Make & Model/ Version of the Server,
Windows 2019 Server & Antivirus
software.

b) Warranty of the Server, Windows 2019
Server & Antivirus software.

This is to certify that I / We before signing this tender have read and fully understood all the
terms and conditions contained in the tender document and undertake myself / ourselves to strictly
abide by them.

The list of documents to be submitted along with Techno Commercial Bid:

OEM Authorization Certificate (refer clause 2.1 of ITT).

ISO Certificate (refer clause 2.2 of ITT).

Proof of Office in Jharkhand (refer clause 2.3 of ITT)

Copies of GST No. & PAN no. (Refer clause no.2.4 of ITT)

Copies of order and Installation certificates for of Computer supply (refer clause 2.5 of ITT).
Draft for EMD & Cost of the Tender (refer clause 2.6 & 2.7 of ITT)

OO WN =

Signature of the Bidder with Seal
Designation
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Price Bid Format

Annexure - I1I

I:;"’ Speciication of Them Qty. | UnitRate GST Total Price
1 |Server for hosting the applications| 2 NOS. | sevevesseras
and oracle database.
per set
As per specification mentioned in
Annexure I
2 |Operating System : Microsoft| 2 Nos.
Windows Server 2019 (16-Core)
Standard Kit English SW
As per specification mentioned in
Annexure I
Antivirus for Server
= As per specification mentioned in 2 oS,
Annexure I
Total

Declaration by the Bidder:

I have carefully gone through the Terms and Conditions contained in the Tender Document
(JVM/OT- 09/2021-22 - Dated. 10.03.2022) regarding Supply & Installation of Server, Windows
2019 OS & Antivirus to Jawahar Vidya Mandir, Shyamali, Ranchi. All the Terms and Conditions of
the tender enquiry are acceptable to us.

Signature of the Bidder with Seal
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